
• TITLE: Transportation Director

DEPARTMENT: Transportation, Rutherford County

JOB SUMMARY: This position performs administrative and technical work managing the
operations of a coordinated rural transportation system for the elderly, disabled, and
transportation deprived residents ofthe county. .

MAJOR DUTIES:

TR/I

•

•

o Coordinates provision of transportation services as requested for clients of county and
private human services agencies, ensuring safe operation of vehicles and adherence to
applicable federal, state, and local laws, ordinances, and regulations.

o Screens and trains new program drivers; determines and establishes transportation
routes in accordance with requests from contracting agencies; assigns drivers; reviews
driver work load and progress; schedules and ensures proper training and refresher
courses for drivers.

o Drives a van or bus to and from vehicle maintenance facilities and to evaluate and
coordinate routes.

o Responds to inquiries from county administrators, supervisor, outside vendors, client
agencies, contractors, and the general public, as appropriate, providing information
based on detailed knowledge of transportation services program.

o Identifies funding sources to supplement the transportation services; gathers
information as required for planning purposes; researches and gathers information
required to prepared grant applications; monitors budget expenditures.

o Plans and coordinates maintenance of transportation fleet; maintains files on all
vehicles and equipment; oversees the purchase of parts, materials, and supplies.

o Performs other related duties as assigned.

KNOWLEDGE REQUIRED BY THE POSITION:

o Knowledge of community-based transit system operations, principles, and practices.

o Knowledge of relevant state and federal laws and regulations governing rural transit
systems.

o Knowledge of the federal Americans with Disabilities Act requirements and regulations.

o Knowledge of grant application principles and practices .
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o Knowledge of county and department policies, procedures, and programs.

o Skill in decision making and problem solving.

o Skill in operating general office equipment such as a computer, calculator, facsimile
machine, copier, and two-way radio.

o Skill in operating multi-passenger vehicles, hydraulic lift equipment, and mobility
equipment for handicapped passengers.

o Skill in public and interpersonal relations.

o Skill in oral and written communication.

SUPERVISORY CONTROLS: The County Manager assigns work in terms of department goals
and objectives. The supervisor reviews work through conferences, reports, and observation of
department activities.

GUIDELINES: Guidelines include state Department of Transportation rules and regulations,
county and department policies and procedures, county ordinances, and applicable state and
federal laws and regulations. These guidelines require judgment, selection, and interpretation in
application. This position develops department guidelines.

COMPLEXITY: The work consists of varied organizational and administrative duties in
coordinating county-wide and out of county transit services.

SCOPE AND EFFECT: The purpose of this position is to coordinate the provision of county-
wide and out of county transit services. Successful performance in this position ensures safe,
affordable, and efficient transportation service to the citizens of Rutherford County.

PERSONAL CONTACTS: Contacts are typically with elected officials and board members, co-
workers, other county employees, non-profit agency representatives, state and federal
government agency representatives, and the general public.

PURPOSE OF CONTACTS: Contacts are typically to give or exchange information, resolve
problems, provide services, and justify or defend matters.

PHYSICAL DEMANDS: The work is typically performed while sitting at a desk or table,
standing, bending, crouching, or stooping. The employee occasionally lifts light and heavy
objects, uses equipment requiring a high degree of dexterity, and must be able to distinguish
between shades of color.
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WORK ENVIRONMENT: The work is typically performed in an office. The employee is
exposed to noise, dust, dirt, grease, machinery with moving parts, irritating chemicals, and
occasional cold or inclement weather. The work may require the use of protective devices such
as gloves.

SUPERVISORY AND MANAGEMENT RESPONSIBILITY: This position has direct
supervision over Safety Coordinator (1), Administrative Assistant (1), Scheduler (2), Transit
Dispatcher (1), Driver (2) and part-time drivers.

MINIMUM QUALIFICATIONS:

o Knowledge and level of competency commonly associated with completion of
specialized training in the field of work, in addition to basic skills typically associated
with a high school education.

o Experience sufficient to thoroughly understand the work of subordinate positions to be
able to answer questions and resolve problems, usually associated with one to three
years experience or service.

o Possession of or ability to readily obtain a valid driver's license issued by the State of
North Carolina for the type of vehicle or equipment operated .
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